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Understanding the CYA Suite of Software

CYAis a suite of programs that make up the latest TVS POS surveillance system. CYA
works in conjunction with one or more TVS text inserter systems (made up of 1066A text
inserters or 1030A register interfaces connected to 2100 series text inserters.) TVS text
inserters extend the power of your CCTV system, and CYA in turn extends the power of
your text inserter.

CYA is made up of 3 interrelated compone@¥:A Standalone€CYA Network Server
andCYA Network Client

CYA Standalone

When you purchase CYA Standalone, your installation disk will install two programs:
CYA — Control Your AsseasmdDCM or Data Collection ManagerEvery user of CYA
will need at least one installation of CYA Standalone. The network components are
optional extensions

DCM collects data from your text inserter or inserters via serial ports and writes that data
to a database file. DCM must run continuously to maintain a complete and accurate
database.

CYA — Control Your Asseisthe centerpiece of the CYA suite. It is the program you use

to view, search and summarize your collected data. It can extract all transactions
matching certain criteria over a selected interval, or can sum and average exceptions and
present the results in tables. Where appropriate, tables can be charted for a visual
assessment. CYA is capable of exporting tables and lists to text, html and MS Excel
formats. Charts can be saved as bitmap images.

CYA Network Client

The CYA Network Clienis nearly identical t&€YA — Control Your Asseits its look and

feel. It contains all the same reporting and analysis tools. It differs only in that it is used
from remote computers to access CYA databases via a TCP/IP network. These will be
databases created by installations of CYA Standalone. Making a CYA database
accessible to installations of CYA Network Client requires the final compoG¥®,
Network Server



CYA Network Server

CYA Network Servas installed to the same folder as CYA Standalone. Whenever CYA
Network Server is running it listens for connections from remote installations of CYA
Network Client. Remote users can then login to the database created and maintained by
CYA Standalone. Logging into the server with a client requires knowledge of a password
set by the administrator of the server. The CYA Network Server can be accessed by any
user of CYA Network Client on the same network who has the address and password of
the server. The network connection could be a local area network, the Internet, or even a
direct dialup networking connection.

Examples:

Simple Standalone — A small store has CYA Standalone installed on a backroom
computer that has no network connectivity. DCM collects data into the database and the
database is viewed and maintained using CYA-Control Your Assets on the lone
computer.

Internet accessible — A store with a DSL internet connection and a static IP address runs
CYA Standalone on a backroom computer. DCM collects the database and CYA-Control
Your Assets is used to view and maintain the database in-store. CYA Network Server is
also installed on the computer, and the manager uses a copy of CYA Network Client on
his home computer to remotely login and view the database from time to time.

Large Installation Integration - A large department store has CYA Standalone and CYA
Network Server installed on a PC in an equipment room. DCM collects the database, and
occasional database maintenance is performed using CYA-Control Your Assets in the
equipment room. A local area network connects the equipment room PC with PCs in the
offices of the manager, assistant manager and head of loss prevention. All three of these
individuals can view the database, each with his own copy of CYA Network Client. If the
LAN has Internet connectivity and is appropriately configured, these individuals could
view the database using copies of CYA Network Client installed in their homes.



Table of Contents
OVEIVIEW OF CY A it e e e e e e e e e 6
INEFOTUCTION. .. ...t e e e e e e e e e e 6
Primary Functionality.............oooii 6
POS Data COllECHON. ...ttt e 6
Database StOrage.......ouuieiii it e 6
Real Time RepPOrtiNg......ccoovuiiiiiee it it e e ie e e e eneen 0 D
(@ N I o = o ] T 7
License INfOrmation...........ouve oo e e e e 7
User INformation...........coooiniie i e e e e 008
Data ColleCtion ManNageT ... ....c.ut it e e e e e e e e 10
Starting Data Collection Manager..........c.uveieiii e 10
SettingUpthe Port..........cooi il 1
Y =] 011! 92

Base Register Number.............ccoiiiiiii 013

Video SettingsS......oviiiiii i e e e e e e 1D
311V I o)1 1= 16
Database MaintenanCe............ovveiiiie e 16
CYA Database OptioNS.......c.c.vuuiriirie it i e e e e e 18
ACHON COUBS. .. ..ottt e e e e e e e e e e 18
EMPIOYEES. ..o 20
KBY IS . e e e 21

DaAtADASE ... oo 22



RegISters/Cameras........c.cvveiiiiiieie i e 24
REPOIS . . e 24

FIXEA REPOIS. .. e e e e e e 24

POWET SEAICH ...t 30

Daily SUMMAIY.....oo i e e e 35

Accessing DCM from CYA database.............c.ccooeiiiiiiiiiiiicci e 39

O 7 N Y= VY 40

CYAREMOLE ClieNt. .. oo e e WAL
CHENt OPLIONS. .. ..ttt e e e e e e e 42



Overview of CYA

1.0 Introduction to CYA

CYAUO stands for “Control Your Asséfls and this is what the software helps you do.
CYA and its partner program DCM (Data Capture Manager), monitor POS transactions
allowing you, the user, to supervise everything from shrinkage to sales trends.

1.1 Primary Functionality

The primary functionality of CYA system is to allow the control of POS fraud, theft and
abuse. This is done using the following methods.

POS Data Collection
Using the existing TVS products, the 1066A and 2100 Text Inserters, the CYA  System

uses the DCM module to collect POS transactional data. DCM receives that data in your
IBM compatible Microsoft Windows operated computer through an existing serial port.

Database Storage of POS Data

The POS transactional data is stored on your host computer in the CYA database. This
database allows for regular storage, maintenance and observation of a rolling two active
calendar months of data.

Real Time Reporting
The CYA system enables the user to report on all transactions with three basic reports:
fixed reports, power search, and daily summary.



CYA Licensing

License Information

After the initial startup of the software, a license information pop-up window appears
displaying the machine ID and the application ID. A user key must be obtained by
emailing a license request to TVS. Click the email license request button.

{3 TYS License Information E3 I

/
Machine |0 [E24-321 721360 /
Application 10 1apen1EA0-B13F-1106 /
Uzer Key /
‘ Ej Email Licenze Request I E it | ‘

Figure 1

*Note: The user key will unlock both DCM and CYA Stand Alone. CYA Server
and CYA Client will require a separate user key.

IMPORTANT: Be sure the NIC card on the PC or DVR is properly installed.
Otherwise, the Machine ID will come up as 0-0-0. If the license key is
generated with 0-0-0, and you then hook up to a network, the actual Machine
ID appears and the previous user key is invalid.



User Information

£} Uzer Information =]
Lazt Mame First Mame
Smith [toilliam
Title
Owirer

Company Mame

Stop Then Go Mart

Street Address

E50 Lincaln Rd.

City State/Frovince  Zip/Postal Code
Arlington Wi, 22025

Country
LL5.A,

Telephone E stenszion
[703] 555-2002 [119

E rnail E it

Figure 2

A user information window pops up. Fill out the information and click the email
button. An e-mail will be sent with a request for the unlock code for CYA, along
with the user’s information. At the bottom of the message, the user key is
provided. The email will look something like the message on the next page.



At 02:58 PM 8/19/02 -0400, you wrote:
Please send the unlock code for CYA DCM. My user and system information are as
follows:

Smith,William

Owner

Stop Then Go Mart
650 Lincoln Rd.
Arlington,VA

U.S.A.

(703) 555-2002 ext 119

MachinelD: 224-32172-1360
ApplicationID: 8B5D1E80-B13F-11D6

2334356177

*User Key

Figure 3 *If not connected to internet, call TVS for license unlock key.

(2} T¥S License Information |

tachine I 1224.32172-1360
Applhieation 1D |apsn1Ea0-E13F-1106

Userkey 12334356177
A

k. Email Licenze Reguest E it

Figure 4
Type or copy/paste the user key in the license information window and click OK. After
license registration is completed, Data Collection Manager will start up.



Data Collection Manager

Starting Data Collection

When DCM starts for the first time, an empty screen and menu appears. No data will be
collected until at least one port is selected.

Figure 5
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To add a port, do as follows:

1) On the main menu, select Ports, then select Add Port.

Figure 6

2) In the add port dialog that appears, choose the com port number of your serial port. Then
choose which kind of TVS text inserter you will be monitoring on this port. The choice made
here is between the TVC-2100 text inserter and any other TVS text inserter model (TVC-1066A,

TVC-1068, TVC-1068A or TVC-1090).
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Voabow |

= Port Number and Type

Com Port i'l "i

Fart will monitar a TWC-2100
Series Test Inserter,

Part will monitar a legacy
o tewt inserter [TVC-10664,
TVC-10884, TVC10E8, or:
ThC-1090],

k. Cancel

Figure 7

3) Press OK. A window will appear to display any CYA data coming in on the port. If
there has been any problem opening the port, the status bar of the new window will
indicate an error and invite you to click the error log.

4) Repeat this process for as many com ports as needed to monitor the various TVS text
inserter units.

Once the ports are added and data is being sent from the register, transactions will start
scrolling across the DCM screen.

Paxgee Ppay  |resss inckss Rl

¥ Lisjanrs Basosted - Coam 1

Figure 8
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Set Ups

DCM contains set up menus for alarming, text positioning and sizing, and multiple
register assignments.

F CYADCM H=] E3

Progriam  Parts | |nserter Mindow  About

Edit Offline... 70.60 AN
1 CHANGE 15.68 CH
12:89AM a.8a 11
} 1 8336
DELI
32 AZ

Base Register Number
DCM makes important use of a Base Register Number setting for each port that is
defined. To understand the concept, consider an example: TVC-1066A text inserters
monitor only one register each. Every 1066A unit sends its data to DCM with the
register number “1”. Therefore, if you monitor a second 1066A, set the base number to
“2”. DCM will then record the incoming data with two different register numbers: 1 and
2.
Similarly, if monitoring two different 2110s (ten-channel 2100 series text inserters) then
each of them is sending data to DCM with register numbers 1 to 10. For one of the two
2110s, the Base Register Number should be defined as 11. Data is then saved as register
1 to 10 data aon one port, and register 11 to 20 data on the other.

# Dptions

Legacy |nserter - Com

— Part Settings \

B ase reqizter number for thiz inserter 11

—Yiew M odify Inzerter Intermal Settings- |
i!l-!E,:?l':'i_-'-:'_i!-::'__:!E ;i Alarmsz l Widen ||

Figure 10
The Base Register Number for a port can be thought of as a virtual register number to
which data from the actual register number 1 is mapped. Register numbers higher than 1
are adjusted accordingly. So, if Base Register Number is 21, then register 1 becomes
register 21, and register 4 becomes register 24.

Base Register Number will most often be used when DCM is used with 1066As or older
2100 series text inserters. TVC-2100s, version 11 and later can be configured themselves
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to adjust register numbers both in the data stream sent to DCM and for on-screen text
insertion. Use a touch-tone telephone and enter 31# to reach the IfintGeuegister

numbers are adjusted in the 2100, the Base Register Number does not need to be adjusted
in Data Capture.

To adjust the Base Register Number for a com port, in the dialog box enter the base
number in the text box on that com port’s settings tab.

Alarms

Note: Not all alarms are available on all POS systems. Alarms are dependent on the
data sent by the POS system.

To program and set alarms using Data Capture, click the Alarms button.

# Dptions

Legacy |nserter - Com 1 |

— Part Settings

B ase reqizter number for thiz inserter

—Yiew M odify [nzerter Intermal Settingz - {
lf\'!ESfEi."E:i!‘:'.'_E!E j Alarms Yideno |

Figure 11
The alarm set-up window appears. There are 10 action code alarms available and 10
department (description) alarms as well. Alarms can be customizable by selecting the

type of transaction (action code), line item, the value, or by selecting a modifier (less
than, greater than, equal to).
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# Inzerter Alarm Setup - Com 1

Action Code Alarms

Deparment Alarms

l'—l-‘i"- j I.-'l'm_l,l amu:uuntll IEE.EIEI ILEI SALE |.-'l'-.n_l,l alue j ID.EIEI
[ Void =] [&ny amount =] f0.00  [DELI [Less Than =] |0.99
[HS MNoSale = fary amount =] foon  [PaSTRY [Less Than =] |2.00
[FO Paid Out =] [&ny amount =] [30.00  |CIGARETTES |ty value =] |0.00
|RF Refund =||Greater thar =] 2000 [COR& [ty value =] |0.00
[RT RetunMdse =] |any smount =] J0.00 |0 [ty value =] |0.00
[TT Tatal 7| |Lessthan =] |0.05 | [ty value =] 0.00
l Ma Alarm j I.&n_l,l amcnunt;l lEI.EIEI I |-‘*‘-n.'r' Walue j lD-DD
IL j I.-'l'my amu:uunt;l IEI.EIEI I |.-'1'-.ny YValue j IEI.EIEI
[ MNodlam =] [ &y amount =] |0.00 | |ny alue > ][0.00
Apply to Inzerter 'J Load From File | Save to File
Figure 12

After setting up the alarms, click the Apply to Inserter button. Once set, any transaction
that fits the alarm criteria will flash on the video screen as it scrolls across.

Video Settings

To adjust the appearance of text on the screen, click the Video button.

# Dptions

Legacy |nserter - Com 1 |

— Part Settings

lf\'!SSfEi.-":'::i!‘:[_i!E j

Alarmsz

B ase reqizter number for thiz inserter l1

—WiewModify Inzerter Internal Settings — v
| wideo

Figure 13
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The video set-up window appears.

¥ TVC 1066 ¥ideo Display Parameters - Com 1 i

~ Display Intensity _ 1 Dizplay Size and Location-

DARK

- Text Digplay Style |

‘wihite Test/Black F ~| | |
Ife | el fa rame '_!i Ll ‘j -

r"""’"‘"’ - Test Mode |
Lires per windaw |11 j Sl i e | v Simulator On ‘
Screen Clear Time |30 ::]l Large Tenxt ]

Apply ta Ingerter 1 Load From File | Save ToFile

Figure 14
The text appearance can be adjusted in a variety of ways: screen position, small or large
text, lines per window (2 — 12), the amount of time on the screen, backgrounds for the
text, and the brightness of the text. Once the desired settings are selected, click the Apply
to Inserter button. The text will adjust accordingly on the video monitor.

DCM Options

The CYA DCM Options menu will set to automatically dump old data, and to show a
report for the last full day collected. To access these options, point to the Program drop
down menu and select CYA Options.

7 CYADCM =1 3 |

E'E','Dgram' Porte  Inzerter  Window  About

ncy GOF
CAN-GUH
TAR

BAL DUE

Figure 15
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Database Maintenance

The Database Maintenance tab contains two selectidatbase Compaatill compact

the database once a day, at the desired time the user wishes to set in a 24 hour period.
You have the option of selecting the time this occurs should the computer be turned off at
certain times of the day. The database writes to a text file while compacting is going on
so the system does not lose any transactions. The text file is then imported automatically
into the database when compacting is compl&teghsaction Deletionvill delete

anything older than the first day of the previous month. When selected, this option
automatically dumps old data and frees up more hard drive space. This can also be done
manually from the CYA database options.

{3} CYA Dptions I

i Database Mantenance | Emaill Report |

“Databaze Compact

Daily compact should occur at this time:
000000 =

“Tranzaction Deletion

Continuously delete transactions alder than
the first day of the previous month

Figure 16
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Email Report

This option sends a daily summary report for the last full day of data collected to the
desired email address(es) specified.

DysbareMpmerdecs | Ewed Aepes

Sl Roaa @ e et
P Emeddsle oot [100; g = TeskRow

Hecesrt | ool sdcrecinr —an & grissd spesec by commea|

e

S8 TP S Erdorraion
Feras i)

|

Uit Hiie [ oy Dot i Poybimeai] [y rocd Dot vl

| |

Figure 17

CYA Database Options

The CYA database options allow for configuration of data, data display, and filtering
capability for transaction searching. Go to Options menu, select Database:

Action Codes

AcknCoces  Erpiwest  Depllrw | [oss | RegisTarass
[ | .
F|00 CHewir Cresen I__E'u =l

OF |DEPCET

OR |DERZET RETURM
OF | GISCOUNT PEALET
B EMPLOVEESKGHO
EF (EMPLOVEE AR O
FT | COMPLIMERT AT
S TEES

T T

GF &5 PREPAD
1245 HEFURL
([l A
TTEM EALE
LOTTERT PAYMEH|
LOTTERY EALE
HISE TERGILA

il BALE

I T

[=
x

o o o i |

— ==
EFEHES

i |

= an Gl £ Bhorrsial

Figure 18
Action codes (Figure 18) are listed by which the most common are in use. Action codes
can be selected as critical or non-critical. Critical action codes are checked. If you select
just critical action codes, a list of just those action codes will be displayed (Figure 19).
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Action Codes l Employees l Key [tems | Database | Reqisters/Cameras |
Code| Descrption| Critical
p[MS MO SALE Iv!
RF |REFUND | I
W [WOID T
T Wiew
Al " Mon-critical
_
Figure 19

Using fixed reports (discussed later in this manual), an option can be checked to do
searching geared for these action codes, only. Sometimes an action code may come in as
“No Description”. Should this occur (Figure 20), look at the line item on the ticket item

or report, and then manually type in a new description.

Code | Descrption Critical

G&  |PREPAID GAS T
GP |GAS PREPAID r
GR |GAS REFUND r
Il INFO MES5AGE r
IT  [|ITEM SALE r
LD [LOTTERY PATYMEM r
LS |LOTTERY SALE r
MT |MISC TENDER -
M5 |MO SALE I
MNT [MEG T&x r
JaT |l
0V |OVERRIDE -
FL |PRICE LOOKUP r
PO |PalD OUT r
R& |RCWD OM ACCT r
RF |REFUND v
RT |RETURN -
ST |SUBTOTAL r
Figure 20
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Employees

T ~

Action Codes l 1| Ky [tems | Databasze | Registers/Cameras |

Last Mame |Firzt Mame| Dezcription| Code =
k|7 ? 1220

Alewander [T, 0583

Anderson |L. 1210

Anglin ki 0276

Bougie R. 1193

Cao M. 0274

Clark G. 0242

Collet C. 0324

Dang T 24

[ aniels k. 0275 | ]

Daraseng |V, ooy

Flyrin C. ooz

Geizmar D. a0y

Gibzon B nzvz

Hodges B. 0314

Jahn D. 04493

Kemp J: ama3

Kim J. 1200

Lai H. ]

M aciemwzki | M. m2s

b =i ] 273 LI
Figure 21

Many register and POS systems provide an employee ID alphanumeric code. If the make
and model of register/POS is developed and integrated with TVS hardware, CYA will
recognize and store the code in the right column. If you know the name of the clerk that
is associated with that code, you may type that clerk’s name in the columns to the left.
When generating reports for clerk data, the corresponding report will provide the code
along with the name and descriptiddote: not all registers or POS units necessarily
provide a clerk ID.The Descriptioncolumn is user definable. For instance, job titles can

be entered here.

20



Key ltems
{@options &

Action Codes | Employess | Key Itbems | Database | Reaisters/Cameras |

Item Description

AMBASS/HALLMARE
BUSCH QUART

DELI

KB FUDGE STICKS
REALEMOMN JUICE

|

Dizcover Mew [tems Delete Key Item

i
Figure 22

Key items are line items, or text items, that the user may want to keep an eye on how
many transactions are rung up over time. For instance, you may want to add as a key
item how many packs of Marlboro cigarettes were sold.

Itern Description
FIMaRLBORO =]

LIPTON SHL a
i~ |LIFTOM TEA o
—{LIVER IN & CLP
| JLOWREY JERKY

LR CHOFPED HAM
—{LTHOUSE CHE.BLEU
| JLw/RY SPAGHTI SCE
# |t M PEANUT CaMDy
I~ MM PNTETRACHOC
MALTED EGGS
MANDARIN ORANGES

MARLEORO 100 5
MARLEORO 1005 B
MARLEORO 1005 B
MARLEORO K.5. BO
MARLEORO KIMG SO
MARLEORD KS LIGH
MARLBORD LIGHTS
MARLEORO LT 1005 hd

Figure 23

The item may be selected from the drop down menu in the top field.
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[tem Dreszcription

7| MARLEORD =]
AMBASS HALLMARK,
EUSCH QUART
DELI

KB FUDGE STICKS
REALEMON JUICE

*

Figure 24

The item is added to the key item list. This category is available in the list of fixed

reports (see fixed reports). It is wise to periodically clickRiszover New ltemisutton
to add new merchandise to the list.

Database
| {B Ophlions E3
| Registers/Cameras |
Delete Tranzactions
All trangzactions before the zelected date will
be permaner_'utly deleted. N_ote that the DC Thu, Aug 1, 2002 Delete |
can be configured ko continuouszly drop old
data.
rCompact D atabasze
Compacts and repairs the database. The DCH does this once per day
automatically, 2o in mozt circumzstances you do not need to compact the Compact |
database manually,
Update Reqister and Item Listz
Refreshes the program's dropdown lists of registers and product names. Updat
Uze penodically to keep lizts in spnc with all the data in the database 4” o
O Log
A running log of system eventz and errors, useful in )
diagnosing problems. View Llear
Figure 25

The database option offers the following features:

Delete TransactionsTransactions prior to the selected date will be permanently deleted
in order to maximize drive spac&You will be prompted twice

before CYA performs this action. Be sure this is data you wish to
remove.
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Compact Database Compacts and repairs the database. Data Capture does this once

per day, automatically, so this is usually not necessary.

Update Register and Item ListRefreshes the program’s dropdown lists of registers and
product names. As new items or products are added,
or a register is connected to the system the first time,
click this button to add these to the associated lists.

CYA Log: This log documents system events and errors. It also provides information on
when DCM goes on or off line, and also from where a remote user is

logging in. Events from the log may be deleted.
@ CYA - [CYA Log] [_[O]
@ Program Wiew Optiohs ‘Window Help 1k |5’ ii(j
Drrag a column header here ta group by that column. Click. group headers ta togale sort arder.
idfLoglD fldLogT ime fldLogE tumber| fldLogDesc IfIdLogA bp fldLogSource fldLoghc «
1 917 /02 346 36 Ak 147217904 Mo valug qrean far one ar i eSO LE secutellusn Microsoft JET Database En| flatak
2 Q1702 34718 A -2147217904 | Mo value given for one or ) fncS QLE secutelQuery icrogoft JET Databage En|frmD ataE
3 9M1/02 34732 AM -2147217904 | Mo value given for one or | ncSOLE secuteluery Microzoft JET Databaze En| frml atak
4 911702 34818 AM -2147217904 | No value given for one o | incSHLE zecuteluery Microzoft JET Databaze En|fimD ataE
5 912/0212:24:31 PM 0| DCM iz starting Cva DCM DCH System Message frenbd i
B 9412/0212:24.36 P 0|DCM ig exiting. Reazon: Co|Cva DCM DCM Spgtem Message frmbd ain
7 912702 2:22:30 P 3219| Operation iz not allowed in b subDEActionOptionClick  |ADODE Recordset frmD atak
8 B2 82517 AM 0|DCM ig starting Cva DEM DCM Spstem Message frmbd ain
9 916402 8:25: 28 Ak 0|DCH iz exiting. Reazan: Ca|CvA DCM DCH System Message frenbd ain
10 AM6/02 9.67.57 AM 0|DCM ig starting Cv'a DEM DCM Sysgtem Message frmbd ain
11 9M1B/02 35527 A 0| Databaze compacted Cv'é& DEM DCM System Message frmbd ain
12 9416702 3:55:32 &M 0| Daily report zend failed. Atte| Cv'A DICM DCM Spstem Message frmbd ain
13 916702 10:00:06 Abkd 0|DCM iz exiting. Reasan: Ca|Cva DCM DCH System Message frrnbd s —
14 9416/02 10:09.52 AM 0|DCM ig starting Cv'é DCM DCM Sygtem Message frmbd ain
15 9416/02 10:10:07 Ak 0|DCM iz exiting. Reaszon: Co|CvA DICKM DCM Spstem Message frmbd ain
16 9A17/02 8:24:02 &M 0|DCM ig starting Cva DEM DCM Spstem Message frmbd ain
17 917702 8:24: 26 AW 0|DCH iz exiting. Reazan: Ca|CvA DCM DCH System Message frrnibd ain
18 918702 8:32:51 AM 0|DCM ig starting Cv'a DEM DCM Sysgtem Message frmbd ain
19 9418702 8:35:13 A 0| Databaze compacted Cv'é& DEM DCM System Message frmbd ain
20 918702 8:35:17 &M 0| Daily report zend failed. Atte| Cv'A DICM DCM Spstem Message frmbd ain
21 9/18/02 8:36:21 AM 0| D aily repart szend failed. Atte| Cva DCM DCH System Message frrnbd ain
22 9418/02 8:36:38 AM 0|DCM ig exiting. Reazon: Co|Cva DCM DCM Sygtem Message frmbd ain
23 9419702 8:258:48 A 0|DCM iz starting Cv'é& DEM DCM Spstem Message frmbd ain
24 9419702 8:25:03 AM 0|DCM iz exiting. Reason: Co|CvA DCM DCM Spstem Message frmbd ain
25 9/20/02 8:33:21 AM 0| DCM iz starting Cva DCM DCH System Message frrnibd ain
2B /20702 8:33:35 AM 0|DCM ig exiting. Reazon: Co|Cva DCM DCM Sysgtem Message frmbd ain
27 /23702 3:.06: 46 A 0|DCM iz starting Cv'é DEM DCM System Message frmbd ain
28 9723702 30652 &M 0|DCM iz exiting. Reason: Co|CyA DCM DCM Spstem Message frmb ain =
I | 3|
(B =1 I Frint I Export Autosize | B EE = el Eit | |
| Records: B0
| Connected to Local Databasze | 163245 Transactions | 7/1/02 10:03%:39 &M - 8/31/02 10:08:27 PM | Last Op; 0,242 seconds | Ready i

Figure 26
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Registers/Cameras

Gopiors —__ H

Achion Codes | Employees | Fey [tems | Databaze | Reqgisters/Cameraz |

Register| DVR Address/I1D| UserM ame| Password] Camera
1| Tirn
2(Tim
4(Tim
8| Tim
10| Mew
12| Mew
16(Mew
32[Mew
B4 |Main
99| gzdf
999

| pa| = | ] ma| = | ] o] —

—

i Dhzcover Heaqisters i

Figure 27

Register to camera assignment allows you to assign which register text will show up on a
particular camera. Only one camera should be assigned per register. DVR address and
ID options are available for multiple register situations where more than one dvr are
being utilized, and where dialing is is required. DVR passwords are also available in this
option. Discover Registersiaps a register to a camera. Be sure to do this in order to do
dvr searches within CYANot all DVR manufacturers require the fields such as DVR
Address, User Name or Password, so you may nhot be required to use all the fields other
than Register number and camera.

DVR Communication Options

{3 DVR Connection Method E

% TS Standard [Most DVRs}

" DYMS Protocal

(1]8 |

Figure 28
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The DVR connection method (figure 28) chooses the method CYA uses to communicate
with the DVR. In most cases, by default, the TVS Standard is used. A few
manufacturers use the DVMS protocol to connect with CYA.

Reports

Fixed Reports

Note: Not all reports are available on all machines. Reporting capabilities are
dependent on data available on your specific POS system.

With fixed reports, the user can selectadinor specifictransactions.

| O CYANewok Client_________________________________________________ EHEH

Program  View Options  Window Help

=] E3

Power Search | Draily Surmmary |

Action Codes - dwerage Counts per Day

Action Codes - Awerage Counts per Day by Clerk,

Action Codes - Average Counts per Day by Reqister

Action Codes - Average Counts per Day Owver All Clerks [The "Average" Clerk]
Action Codes - dwerage Counts per Day Over All Registers [The "average' Register)
Action Codes - Counts by Clerk

Action Codes - Counts by Duay

Action Codes - Counts by Register

Action Codes - Grand Totals

Action Codes - Surrmary by Clerk

Action Codes - Summary by Clerk by D ay

Action Codes - Summary by Dayp

Action codes - Summary by R egister

Action Codes - Summary by Register by Dap

Mumber of Days Worked by Clerks During Interval

Top 20 tems Sold [By Dallar Amount)

Top 20 Itemz Sold [By Units Sald)

r Limit &ction Code
repaorts to Critical

|nteryval
" Cument Dayp " Cunment \Waek " Cunant Marith = Custom
& Pravious Day " Previous Week © Previous Manth Start |Mon, Aug 12, 2002 00:00:00
= Previous 24 Hours " Previous 7 Days " Previous 30 Days End ITue, Ziug 12, 2002 000000

Generate Report

[ Connected [ 241107 Trandactions | 6/1/02 10:03:05 AM - 6/31/02 10:08:27 PM [ Last Query: 0186 secands | Ready 7
Figure 29 /

The time period for the report may cover a range from the current day, week or month.
Additionally, the report may cover the previous day, week or month, and may be
designated as the previous 24 hours, 7 days, or 30 days. The status bar at the bottom
indicates the number of transactions (lines) that have occurred, and the range of time in
which they happened.
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“Interval

£~ Cument Day " Curert Week ™ Curent Month " Custom

' Previous Day " Previous Week " Previous Manth Start |.‘-'1-:|n,ff'\'-l§l 12, 2002 00:00:00

T Previous 24 Hours " Frevious 7 Days ™ Previous 30 Days

End | Tue, Aug 13, 2002 00:00:00

/ Generate Report |
Figure 30

The user may also define a specific range of time via day of the week, month and date,
year, and time, using the custom feature.

Transactions may be “filtered” (Figure 20) by selecting the criteria for the type of
transaction the user is trying to find. This may be via action code (CC = credit card, VX
= voids, RF = refund, etc.), shift, date, clerk, items and amounts.

Action Codes - Average Counts per Day

Action Codes - Average Countz per Day by Clerk,

Action Codes - Average Countz per Day by Register

Action Codes - Average Countz per Day Ovwer All Clerks [The “dwverage' Clerk)
Action Codes - Average Countz per Day Over All Registers [The "Average’ Reqizter]
Action Codes - Counts by Clerl,

Action Codes - Counts by Day

Action Codes - Counts by Regizter

Action Codes - Grand Totals

Action Codes - Summary by Clerl:

Action Codes - Summary by Clerk by Day

Action Codes - Summarny by Day

Action codes - Summary by Register

Action Codes - Summary by Register by Day

Mumber of Days Worked by Clerks During Interval

Top 20 Itemz Sold By Drallar &modnt)

Top 20 ltemsz Sold [By Unitz Sold)

Figure 31
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Limit Action Code Reports to CriticalThis will bring up only the action codes deemed
critical to where employee theft might occur: NS = No Sale, RF = refund, VX = Voids.
TK stands for ticket count, which is useful for, say, if you have 100 tickets and 10 of
them are voids.

Action Codes - Average Counts per Day

Action Codes - Average Counts per Day by Clerk

Action Codes - Average Counts per Day by Begister

Action Codes - Average Counts per Day Ower All Clerks [The "awverage" Clerk)
Action Codes - Average Counts per Day Over All Registers [The "Average" Reqister)
Action Codes - Counts by Clerk

Action Codes - Counts by Day

Action Codes - Counts by Fegister

Action Codes - Grand Totals RS
Action Codes - Summary by Clerk [v it 'DE i F
Action Codes - Summany by Clerk by Dap I i
Action Codes - Surmany by Day

Action codes - Summary by Register

Action Codes - Summary by Register by Day

MNumber of Days ‘Worked by Clerks During Interval

Top 20 Items Sold [By Dollar Amount)

Top 20 Itemz Sold [By Units Sold)

Figure 32
Critical Action Codes - Average Counts per Day - Mon, 8/12/02, 00:00:00 to Tue, 8713702, [H=] E3
[irag a column header here to group by that column, Click group headers to togale sort order.
Code tyverage Count|
M5 7.00
RF 36.00
TK. 20200
L 24.00
Chart | Frint | E wport [ E S ek | E xit |
[Fecords: 4 g

Figure 33  An example of critical action codes for average counts per day.

27



G CA Metwnh Chen

e o] ;l\.--i:l.-r-!'ln'

3 - B Lourd: pan L

e Comdess - Sovips Conmi ped [Lisy Chod 2 [lody [ The " e’ Dhanl |

et Dl « Brvmnnge iy par [ Chom 2 Apgariens (The “drom e’ Famgim

i [owdea - Loy ke Dlark
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Inierial

Eonracied | S1THF fraciors 6182 TR AN - 671 AL S0 TFW Laot Gumey €16 ancnds | Haady
Figure 34
Once the search criteria is set up, click the generate report button.

! {3} Action Codes - Average Counts per Day by Register - Sun. 8/11/02. 00:00:00 to Sun. 8/18...
Drag a column header here to group by that colurmn. Click group headers to togale sort arder.
R eqister — CL M5 IiF ST
1 23700 BE. 0 280 10.50 BE. [0
2 16,33 BE.EY 1.67 867 BE.EY
4 248.00 £4.00 2.00 14.00 £4.00
a 235.00 E2.00 4.00 8.00 E2.00
10 A3IET BE.00 1.00 667 BE.00
12 284.50 E7.50 1.00 480 E7.50
16 24350 E7.00 2.00 14.00 E7.00
64 206,00 63.25 1.75 7ih B3.25
99 31300 65,33 1.67 .00 65,33
|
I I | LI
f Chart | Print | Export I Autosize I [ Eeansh I Exit I ‘
[Recard= 3 7
Figure 35

A table is generated (Figure 24) displaying the column(s) that correspond with the search
criteria (i.e. clerk, action code, register), along with the corresponding counts and
averages designated by the defined fixed report.
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Each report provides several options on how to look at the data.

Chart | Frirt | Export | butosize | [ Ei Searsh | E it | u
Figure 36

Chart 3D chart displaying the appropriate averages and numbers defined in the report
criteria. If the data is not chartable, this button will be grayed out

Print A print preview box is displayed. Report may be printed to any standard printer.

Export This button will prompt the user for three types of format: comma delimited text,
HTML, or MS Excel Spreadsheet.

Autosize This button will equalize the size of all the columns so that they are the same
width. *Note, the last column stays large. To overcome this, resize the page to make it
narrower, then hit autosize again. Resize the page out and the columns should match up
in width.

Exit: To exit the report and return to Fixed Report tab.

Power Search

The Power Search (Figure 26) allows the user to quickly define a search and find all
matching incidents in the current data set. Suspicious transactions found in this manner
can be selected and the surrounding transactions called up in the Register Pattern
window.

[Corrasind (NI Tramsuobons (51051000 AN - BFILRG TGRY PUA | Kok Chosms D1 i [Fads

Figure 37
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The power search utilizes six search fields: description (line item), action code, clerk,
register id, modifier and price. *It should be noted that with using the description field,
text/line items can be searched using a wild card symbol (%). For instance, if the user
wishes to search on anything with the word chicken in it, type %chicken%. For No

Sales, type %no sale%, %nosale%, or even %no%sale% (to bring up either no sale or
nosale).

Power searches can be saved, or “canned” with a saved power search.
— Saved Power Searches

S aved PowerSearches. .. _:] |
Al voids greater than $10.00 Previous Month ‘

All waids previous maonth

Chicken Sales

Chicken Woids Previous kaonth

Ewery damn thing in the previous calendar week
MISC MEAT Woidz Previous Month

Positive Prices inJune and . July

prices greater than 0

—r—io |

| 1 Ewemthing but this code

Clerk: Reqizter
Figure 38
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Saved PowerSearches... e
H _j
m -: L2

Save Power Search

=

Figure 39 _
Set up your search criteria, click Save Search, and a pop up window displays, asking for a
title. After typing the title, click ok, and the report is saved to the drop down window.
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Figure 40

Reports can be generated by a list of matching transactions, clerk summary, or register
summary.

Sun. Aug 11, 2002 00:00:00

Sun. &ug 18, 2002 00:00:00

Figure 41
As with the fixed reports, the time period for the report may cover a range from the
current day, week or month, and may be customized.
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Generating a report with Power Search

{3 CYA Reports _ O]
Fized Reports | FPower Search | Draily Suramary |
Saved Power Searches — Search Type
Chicken ‘oids Previous Month j
Save Search | Delete Search | ¢ List Matching
Tranzactions
Diescription
I'I2 FIECE CHICKEMN j ' glumkmal_l,l by
Action Code !
IW j [ Evemthing but this code
Clark Fedgist Summary
el EdEE by Register
| i =
Modifier Price
IAn_.,J Price j | ﬁ ™ lgnore negative signs Beset Al I
[Interval
" Cuent Day  Curent Week " Cument Maonth " Custom
" Previous Day " Previous Weel ' Previous Month Start IM'Jri. Jul 1, 2002 00:00:00
" Previous 24 Hours " Previous 7 Days " Previous 30 Days End I-[ b, dug 1, 2002 00:00:00
| Generate Report I

Figure 42 7

Set up the search criteria for the Power Search and click the Generate Report button.

{3 Chicken Yoids Previous Month - Mon, 7/1/02, 00:00:00 to Thu, 8/1/02, 00:00:00

[rag a column header here to group by that column. Click group headers to toggle sort order.

_[Ete Time Re [ty DescriEtiDn Price|Action |Loc
07/09/2002 12:47:100 99 1.00/12 PIECE CHICKEN [$9.79]| e
07/31/2002 15:16:40 q 1.00/12 PIECE CHICKEN [$9.19]| " 024

[Efrart | Frirt | Export | Autosize | DR Search | E xit |
[Fecaords: 2 -
Figure 43

A table is created, displaying any transactions that match the search criteria.
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As with the fixed reports, each power search report provides several options on how to
look at the data.

[Efrart | Frint | E wport | Autozize | [WR Search | E it | H
Figure 44

Chart 3D chart displaying the appropriate averages and numbers defined in the report
criteria. If the data is not chartable, this button will be grayed out

Print A print preview box is displayed. Report may be printed to any standard printer.

Export This button will prompt the user for three types of format: comma delimited text,
HTML, or MS Excel Spreadsheet.

Autosize This button will equalize the size of all the columns so that they are the same
width. *Note, the last column stays large. To overcome this, resize the page to make it
narrower, then hit autosize again. Resize the page out and the columns should match up
in width.

DVR Search This button is available for copies of CYA that are integrated with a digital
recording device. Select the transaction to be viewed, press the button, and a player
appears with the corresponding video image with the transaction text overlayed.

Exit: To exit the report and return to Fixed Report tab.
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Daily Summary

The daily summary contains all transactional data from the last full day collected.
{8 CYA Network Client - [CYA Reports]

Mon, Aug 12, 2002 |

Figure 45
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Click in the Target Date field. A calendar pops up. Select the date you wish to report on
and hit ok.

{7} Select Target Date | X]

[2002 =]

[Connected | 241107 Transactions

Figure 46

Click the Generate Report button. CYA will take a few moments to calculate and
compile the data. A report with three tables is generated.
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The first table displays the number of transactions per action code that each clerk rang up
that day.

=
Daily Summary Report - August 11, 2002
O 02112002 each clerk had these counts of each action code
| Clerk [ I R e | I T e | | e s
2,7-1220 91 2 || 4 21 21 21 21 |
\lexander, T.- 0589 |71 10 | | 10 10 10 10 It
\anderson L - 1210 |56 (|11 | 1 1 1 1 1 3 |
Bougie, .- 1199 157 45 |3 l5 45 45 45 45 l5
Daniels, K.-0275 257 54 2 15 153 153 153 153 15
[Flynn, C. - 0002 4 | | | 1 1 1 1 |
(Geismar, D.- 0097 119 19 | 2 119 119 119 119 2
M ajid, N, - 0273 7z |3z | 7 38 38 38 38 2
MeCommon, J.-0113 |68 (|11 | 2 12 12 12 12 |
Shumate, R.-0271 153 (33| 4 22 22 22 22 E
Spahn, M.-0330 133 (34 3 2 335 335 335 335 2
Stocker, F.- 0367  [24 |21 It 4 20 20 20 20 2
Watkins, L.-0320 176 33 |1 2 3 3 3 3 2
i (Wessells, T.- 1198 |5 | | 1 1 1 1 1 |

Figure 47

The second table provides the averagallotlerks per action code over the last 30 days.

Daritng the 30 days 07/12/2002 00:00 - 0271172002 00:00 the average cletk had these counts per day

| Code s [Rs B P57 [ 3 e [ | v
\&vgper Day per Clerk (10244 2593 141 (363 (2092 2092 2092 (2092 [294

Figure 48
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The third table provides the averagesathclerk per action code over the last 30 days.

@ Frogram  Yiew Options ‘Window Help =18 =]
Duing the 30 days 07/12/2002 00:00 - 08/11/2002 00:00 each cletk had an average of these counts per day ﬂ
[ Clerk [ & [ o [ ns [ RF [ &1 [ TR [T [ = [
[2.7-1220 [po 72 [24.20 [100 [233 [1289 1289 1289 1820 128
|slexander, T.- 0589 [[11477 [z7.18 [1.60 [4.10 [z3.00 [z3.00 [z3.00 [z2.00 [7.44
|anderson, L - 1210 [60.17 [21.25 [1.50 [2.00 [ta17 [ta17 [ta17 [ta17 [z.00
|ngtin, L. - 0376 12192 [2425 [275 [2.535 2435 2485 2485 [z4.25 [z.a2
[Bougie, .- 1199 [146 33 [29.00 220 4235 [20.17 2017 2017 [z0.17 [z33
|cao, .- 0274 [116.67 [27.00 [133 275 [22.50 [22.50 [22.50 [z2.50 [2.50
[Clask, @. - 0242 [tos.71 [2467 [175 [233 [21.14 [21.14 [21.14 [21.14 [z.00
[Cotlet, ¢ - 0324 [120.43 [317 [120 [257 [26.71 [26.71 [26.71 [z6.71 [5.00
[Dang, T.- 0124 [r5.23 2136 [t.00 R71 1492 1492 1492 1492 [ze7
[Daniets, 1. - 0275 [t30.50 [32.30 125 473 [26.00 26.00 [z6.00 [z6.00 226
[Dataseng, v.-0007  |[122.57 [39.30 133 [6.50 2243 2243 2243 [zz.a2 [z50
[Fiynn, C.- 0002 136 [20.70 173 22 [to.64 [to64 [to.64 1964 120
|Geismar, D.-0097  [[10267 [26.75 [120 [4.00 [21.33 2133 [2132 [21.22 [2.55
[ibson, ¢ - 0272 [110.50 [z571 [150 [4.00 [z2.50 [22.50 [22.50 [z2.50 222 -
[Hodges,B.-0314  [[11727 [z7.10 [133 [3.56 [24.64 [24564 [2454 [z4.54 [z20
[fahe, D. - 0493 [146.43 [30.71 120 [0 EER! [0 [0 [30.71 [z.00
[emp, 1. - 0012 11564 [2475 [1.20 [2.57 2536 2536 2536 2536 [4.00
[im, 7. - 1200 [tog.77 [26.64 [t.00 [2.45 [22.34 [22.54 [22.54 2254 222
[Lai H. - 0009 [p220 [22.00 [150 232 [12.50 [19.50 [19.50 [19.50 [z.17
[MMaciejowstd, .- 0125/[111.00 [29.17 [175 [4.00 [25.00 [25.00 [25.00 [25.00 [z00
[0lajid, 1. - 0273 a7 [2283 [2.00 3.60 1971 [t3.71 [t5.71 1971 [z.00 =
Chart Counts | Chart Awg by Clerk | Print | Expart | Exit | ‘
| Connected | 241107 Transactions | 6/1,/02 10:03:05 &M - 8/31/02 10:08:27 PM | Last Queny: 0.212 seconds | Ready o
Figure 49
The daily summary provides several options on how to look at the data.
‘ Chart Counts I Chart Avg by Clerk I Frint I Export | Euxit
Figure 50

Chart counts Provides a 3D graphical representation of the transaction counts per action
code. The chart can be exported to a bitmap format.

Chart avg by clerk Provides a 3D graphical representation of the transaction counts for
each clerk per action code. The chart can be exported to a bitmap format.

Print Report may be printed to any standard printer.
Export Report can be exported to html format only.

Exit: To exit the report and return to Daily Summary tab.

*Note about clerk log in (CL): the CL may appear when the clerk logs on, as well as

appear on each transaction or ticket, so the average will take both into account. This is
due to the functionality of each register, and may differ with each model.
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Accessing DCM from CYA database

Frogram  View | Options  Window Help

g CYA Repo D atabasze

: WA § i
Fixed Repartz Shove DO Draily Surnmary

I Saved Power Searches -
Figure 51

Click on the Options menu and sel&ttow DCM

Paxgee Ppay  |resss inckss Rl

¥ Lisjanrs Basosted - Coam 1

gl MEcarars] gy Sats an Loni 1

Figure 52

DCM is brought to the foreground to make any changes to text size, position, etc., or to
add another text inserter/register set up.
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CYA Server

For remote access to the CYA database, a copy of CYA Server, in most cases, should be
installed onto the digital video recorder (DVR) or computer where DCM and the database
are installed. Once CYA Server is started, an icon is displayed in the system tray in the
bottom right hand corner.

5. k@] 215PM

Figure 53
Click on this icon to open the server window.

(D CYA Metwork Server 0.0.19 H=] E3

Program

Site: Wame:
Connections: 0

| &ccepting Connections y
Figure 54
Click on theProgramdrop down menu and sele€gettings.

(3 CYA Network Server 0.0.19 H=

| Program

Settings

Exit

Site Mame:
Connections: 0

| &ccepting Connections i

Figure 55
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Type in the site name. By default, the passwonya@emote.This can be changed by
simply typing in a new password. 21040 is the default porti.d. This can also be changed
by typing in another port i.d.

(B CYA Network Server 0.0.19 M [=] E3

Brogram

Site Mame [Identifies your location to
lpgged-in users)

| Trinit

Pazeword (Up to 32 character password
remate Lizers must uze to gain access)

= o | Cancel
it

Connections: 0

Accepting Connections i
Figure 56

CYA Remote Client

After installing the network (remote) client of CYA onto the client pc, start up the
program. The CYA Network Client window opens (Figure 40), displaying the same
report tabs as the local version.

| Mol parrwcied

Figure 57
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Select the loc

(3) CYA Metwork Client
Frogram ‘fiew Sites WinNow Help

|

tion to connect via the site drop down menu.

URL/F Port Pazsword
j IT[init_lrl |2-| 040 Ixxxxxxxxx

Connect | Disconnect

Tty
{3 CYA Reports s

Fixed Feports

Power Search | Daily Summary |

Figure 58
Click the connect button.

The client connects to the location host. Reports are generated identically as shown on
the local side.

{3 CrA Network Client [ [O]
Program  ‘iew Sites  ‘Window Help

ﬁ; ? Site Mame URLAP Fort Password
Comnect | Discannect| | Trinity =] ity [2104n [ |

{3 CYA Reports 21040 [ (O] ]

Power Search | Diaily Summary |

Action Codes - Average Countz per Day

Action Codes - Average Counts per Day by Clerk,

Action Codes - Average Counts per Day by Reqgister

Action Codes - Average Counts per Day Over All Clerks [The "Average' Clerk)]
Action Codes - Average Countz per Day Over All Registers [The "“Awverage" Register)
Action Codes - Counte by Clerk

Action Codes - Counts by Day

Action Codes - Counts by Register

Action Codes - Grand Totals Limit Action Cod
Action Codes - Summary by Clerk i ; Ct'DE 't'D F
Action Cades - Summary By Clerk by Day FEpOrts to LItcs
Action Codes - Summary by Day

Action codes - Summary by Register

Action Codes - Summary by Register by Day
Fey [tems: List of Sales b
Fep ltems: Summary

ey ltems: Summary by Clerk

ke ltems; Summary by Clerk by Day

| v

Ky [terms: Summary by Reqgister by Day LI
Interval
" Curent Day " Current Week  Cument Maonth " Custarn
& Previous Day = Previous Wesk = Previous Marth Start ISur.. Sep 16, 2002 00:00;00
' Previous 24 Hours ™ Previous 7 Days ™ Previous 30 Days End IMon, Sep 16, 2002 00:00:00
Generate Report
| Connected to Uncle Tin's Stop and Then Go Again | 602461 Transactions | 841402 10:00:22 &M - 941002 1:26:22 PM | Last Op; 0.094 seconds | Ready o
Figure 59
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Client Options

Under theOptionsmenu, the user can view the number of sites to connect to, select the
correct DVR protocolr{ormally TVS Standajdset the print preview on or offi(some

DVRs, CYA and the DVR share the foreground, and you may not be able to see the print
preview, so by default this is switched ,cdf)d view the error log remotely.

~'| Options  Window  Help

Sites
C DvA e
=  Prnting
E Yiew Remote Log
o = : P
Figure 60
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