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Under standing the CY A Suite of Software

CYA isasuite of programs that make up the latest TV S POS survelllance sysem. CYA
works in conjunction with one or more TV Stext inserter systems (made up of 1066A text
inserters or 1030A register interfaces connected to 2100 seriestext inserters.) TV Stext
inserters extend the power of your CCTV system, and CY A in turn extends the power of
your text inserter.

CYA ismade up of 3 interrelated components: CYA Standalone, CYA Network Server
and CYA Network Client.

CYA Standalone

When you purchase CY A Standalone, your indalation disk will ingtal two programs:
CYA — Control Your Assetsand DCM or Data Collection Manager. Every user of CYA
will need at least one ingtdlation of CY A Standalone. The network components are
optiond extensons

DCM collects data from your text inserter or inserters via seria ports and writes that data
to adatabase file. DCM must run continuoudy to maintain a complete and accurate
database.

CYA — Control Your Assetsisthe centerpiece of the CYA suite. It isthe program you use
to view, search and summarize your collected data. It can extract al transactions

matching certain criteria over a selected interva, or can sum and average exceptions and
present the results in tables. Where gppropriate, tables can be charted for avisud
assessment. CY A is capable of exporting tables and lists to text, html and MS Excel
formats. Charts can be saved as bitmap images.

CYA Network Client

The CYA Network Client isnearly identical to CYA — Control Your Assetsinitslook and
fed. It contains dl the same reporting and anadlysstoals. It differsonly in thet it is used
from remote computers to access CY A databases viaa TCP/IP network. These will be
databases created by ingtalations of CY A Standalone. Making a CY A database
accessbleto ingdlations of CY A Network Client requires the find component, CYA
Network Server.



CYA Network Server

CYA Network Server isingalled to the same folder as CY A Standalone. Whenever CYA
Network Server isrunning it listens for connections from remote ingtalations of CY A
Network Client. Remote users can thenlogin to the database created and maintained by
CYA Standaone. Logging into the server with a client requires knowledge of a password
set by the administrator of the server. The CY A Network Server can be accessed by any
user of CYA Network Client on the same network who has the address and password of
the server. The network connection could be alocal area network, the Internet, or even a
direct diaup networking connection.

Examples

Simple Standdone — A amdl store has CY A Standaone ingtaled on abackroom
computer that has no network connectivity. DCM collects data into the database and the
database is viewed and maintained using CY A-Control Y our Assets on the lone
computer.

Internet ble— A store with aDSL internet connection and a gtatic IP address runs
CY A Standaone on a backroom computer. DCM collects the database and CY A-Control
Your Asstsis used to view and maintain the database in-store. CY A Network Server is
aso ingdled on the computer, and the manager uses a copy of CY A Network Client on
his home computer to remotely login and view the database from time to time.

Large Ingdlation Integration - A large department store has CY A Standalone and CY A
Network Server ingtaled on a PC in an equipment room. DCM collects the database, and
occasiond database maintenance is performed using CY A-Control Y our Assetsin the
equipment room. A loca area network connects the equipment room PC with PCsin the
offices of the manager, assstant manager and head of |oss prevention. All three of these
individuas can view the database, each with his own copy of CY A Network Client. If the
LAN has Internet connectivity and is gppropriately configured, these individuas could
view the database usng copies of CY A Network Client ingaled in their homes.
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Overview of CYA

1.0 Introduction to CYA

CYA& dgandsfor “Control Your Assetsa ” and thisis what the software helps you do.
CYA and its partner program DCM (Data Capture Manager), monitor POS transactions
alowing you, the user, to supervise everything from shrinkage to sales trends.

1.1 Primary Functionality

The primary functiondlity of CY A system isto alow the control of POS fraud, theft and
abuse. Thisis done using the following methods.

POS Data Collection

Usng the existing TV S products, the 1066A and 2100 Text Inserters, the CYA  System
uses the DCM module to collect POS transactiona data. DCM receives that datain your
IBM compatible Microsoft Windows operated computer through an existing serid port.

Database Storage of POS Data

The POS transactiond datais stored on your host computer in the CY A database. This
database dlows for regular storage, maintenance and observation of arolling two active
cdendar months of data.

Real Time Reporting
The CY A system enables the user to report on dl transactions with three basic reports.
fixed reports, power search, and daily summary.



CYA Licensing

License Information

After theinitid startup of the software, alicense information pop-up window appears
displaying the machine ID and the gpplication ID. A user key must be obtained by
emailing alicenserequest to TVS. Click the email license request button.

(A TYS License Information I

/
Machine D [p24.32172-1 360 /

Apphication IB 12RS01ES0-B13F-1106 /

Uzer key /

‘ ] Email Licenze Request | E uit | ‘

Figurel

*Note: The user key will unlock both DCM and CYA Stand Alone. CYA Server
and CYA Client will require a separate user key.

IMPORTANT: BesuretheNIC card on the PC or DVR is properly installed.
Otherwise, the Machine I D will come up as 0-0-0. If thelicensekeyis
generated with 0-0-0, and you then hook up to a network, the actual Machine
| D appears and the previous user key isinvalid.



User Information

{3 Uzer Information =5
Lazt Mame Firzt Mame
Smith [twilliam
Title
Qwner

Company Mame

Stop Then Go bart

Street Address

E50 Lincoln Rd.

City State/Frovince  Zip/Postal Code
Arlingtan v, 22025

Country
LL5.A

T elephone E =tenzion
[703] 555-2002 (119

E rnail E it

Figure2

A user information window pops up. Fill out the information and dick the emal
button. An e-mail will be sent with arequest for the unlock code for CYA, dong
with the user’ sinformation. At the bottom of the message, the user key is
provided. The emall will look something like the message on the next page.



At 02:58 PM 8/19/02 -0400, you wrote:
Please send the unlock code for CY A DCM. My user and system information are as
follows

Smith,William

Owner

Stop Then Go Mart

650 Lincoln Rd.
Arlington,VA

U.SA.

(703) 555-2002 ext 119

Machinel D: 224-32172-1360
ApplicationID: 8B5D1E80-B13F-11D6
2334356177

*User Key

Figure 3 *If not connected to internet, call TVSfor license unlock key.

{3 TVYS License Information I

tMachine I [224.32172-1360
Application 1D 12RE01ES0-B13F-1106

User key 2334356177
A

k. Ermnail Licensze Request Exit

Figure4
Type or copy/paste the user key in the license information window and click OK. After
license regidration is completed, Data Collection Manager will tart up.




Data Collection Manager

Starting Data Collection

When DCM dartsfor the firg time, an empty screen and menu appears. No data will be
collected until a least one port is selected.

FigureS
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To add a port, do as follows:

1) On the main menu, select Ports, then select Add Port.

Figure6
Figure7 Figure8
dumber and Type- 2) Inthe add
e | por diclog tha
o | - @ppears, choose
the com port
‘Select Device. o number of your
TVC-210n _vj serid port
. (Figure 7).
nCiow Ml Mendooe
e Z || whichkind of
o | e | M R
ingerter you will

be monitoring on this port (Figure 8). The choice made hereis between the TVC-2100
text inserter and any other TV Stext inserter model (TVC-1066A, TVC-1068, TVC-
1068A, TVC-1090, or TV C-2066).
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3) Press OK. A window will appear to display any CYA data coming in on the port. If
there has been any problem opening the port, the Status bar of the new window will
indicate an error and invite you to click the error log.

4) Repeat this process for as many com ports as needed to monitor the various TV S text
inserter units.

Once the ports are added and data is being sent from the register, transactions will start

scrolling across the DCM  screen.
£ CrADCM 1 =] E3
Eiogiam Polz  |resber “indow  Sbcod

F Legacy Inserer - Com 1

L.48
1.48
-8 A
08 II
B8 TK
B8 11
48 .88 FC
19515
H.Hd 0]
H.HY Tk

Figure9
Set Ups

DCM contains set up menus for darming, text positioning and sizing, and multiple
register assgnments.

F CrA DCM
Program  Parte | [nserter  indow  About

Sl

Edit Offline... » 70.88 AN
CHANGE 15_68 CH
12 :09AH B.88 11
16:35: 1 8336 B.88 TK
16:35: DELI a.a5

16:35:52 32 AZ 2 .05
Figure 10
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Base Register Number

DCM makes important use of a Base Register Number setting for each port thet is
defined. To understand the concept, consider an example: TV C-1066A text inserters
monitor only one register each. Every 1066A unit sends its datato DCM with the
register number “1”. Therefore, if you monitor asecond 1066A, set the base number to
“2’. DCM will then record the incoming data with two different register numbers. 1 and
2.

Smilarly, if monitoring two different 2110s (ten-channel 2100 seriestext inserters) then
each of them is sending datato DCM with register numbers 1 to 10. For one of the two
2110s, the Base Register Number should be defined as 11. Datais then saved as register
1 to 10 data on one port, and register 11 to 20 data on the other.

£ Options

Legacy |nserter - Com 1 I

The Base Regigter

= Part Settings
Number for a port can be
; _ e 1 thought of asavirtud
yaze regizter number for this inserter rq:]iaa number to which

data from the actud
register number 1is
mapped. Register
numbers higher than 1 are
adjusted accordingly. So,
if Base Register Number
iS 21, then register 1 becomes register 21, and register 4 becomes register 24.

Yiew/Modify Inserter Intemal Seltings————————
’> l Mazter/Single “’_I Alarms I Wideo | |

Base Register Number will most often be used when DCM s used with 1066As or older

2100 seriestext inserters. TVC-2100s, verson 11 and later can be configured themselves

to adjust register numbers both in the data stream sent to DCM and for on-screen text
insertion. Use a touch-tone telephone and enter 31# to reach the menu. If the register
numbers are adjusted in the 2100, the Base Register Number does not need to be adjusted
in Data Capture.

To adjust the Base Register Number for a com port, in the dialog box enter the base
number in the text box on that com port’ s settings tab.

13



Alarms

Note: Not all alarms are available on all POS systems. Alarms are dependent on the

data sent by the POS system.

To program and set darms using Data Capture, click the Alarms button.

# Options

Legacy Inzerter - Com 1 I

- Port Settings

B ase reqizter number far this inserter

Wiewtodify [Ingerter Intemal S ettings -

’71 b azter/Sinale | I &larmsz

Figure 12

The darm sat-up window appears. There are 10 action code darms available and 10
department (description) darms aswell. Alarms can be customizable by sdecting the
type of transaction (action code), lineitem, the vaue, or by selecting amodifier (less

than, greater than, equal to).

& Inzerter Alarm Setup - Com 1

Action Code Alarms

Department Alarms

|

lLI.-“.‘-. L! I.-“-‘-.n_l,l amu:uunt;i IBS.EIEI ILEI SALE |.-“-‘n.n_l,l Walue ;i iU-UU
[t veid =] [any amount = fo00  [CELI {Less Than =] {099
[NS Mo Sale =] [ &y amount =] |0.00 [PasTRY {Less Than =] {300
[PO Paid Out =] |any amount =] |30.00 | [CIGARETTES [y value =] {0.00
[RF Refund =] [Greater thar ] [2000 [CORa [y value =] 0.00
IHT Feturn Mdse ;! I.-'-‘-.ny amu:uuntj iEI.EIEI iEI |.-'1'-.r15I W alue Li iEI.EIEI
[T Total =] [tessthan =|foos | [ny value =] f0.00
! Mo &larm ;! I.-'-‘-.n_l,l amu:uuntj iEI.EIEI I l-"l"-f'l.'r' Y alue Li iD-DD
L = {any amount ¥ |0.00 { |arypvaiue =] |0.00
[ Mo alam = {any amount =] |0.00 f |4y value =] |0.00
Apply to Inzerter 'J Load From File | Save to File
Figure 13

After setting up the darms, click the Apply to Inserter button. Once set, any transaction
that fits the darm criteriawill flash on the video screen asit scrolls across.
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Video Settings
To adjust the gppearance of text on the screen, click the Video button.

& Dptionz

Legacy Inzerter - Com 1 I

= Part Settings

B aze reqgizter number for thiz inserter I'I

Yiew/Modify Inserter Intemal Seftings——— W
[ ! M azter/Single “’_! &larms i Yideo | |

Figure 14

The video set-up window appears.
F TYC 1066 Yideo Display Parameters - Com 1

— Displap Intensitp — Dusplay Size and Location

.

DARK

— Text Dizplay Style

‘white Text/Black Frame ;l ﬂ __| _FIL-‘

r“'—“—‘"’ - Test Mode
Lines per YWindow |11 ﬁ Small Test | v Simulator On
Screen Clear Time |30 __:_j'l Large Text |

Apply to [nserter | Load From File | Save ToFile I E xit ]
Figure 15
The text gppearance can be adjusted in avariety of ways. screen position, smdl or large
text, lines per window (2 — 12), the amount of time on the screen, backgrounds for the
text, and the brightness of the text. Once the desired settings are sdlected, click the Apply
to Inserter button. The text will adjust accordingly on the video monitor.
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Database File

F CYA DCM
Portz  Inzerter  Window  About

Prograrm

Database File
4 Options
Display Options  #
Exit

Figure 16

By default, both DCM and CYA inddl to folder C:\Program Files\CYA. By default,
the CY A database will dso be created in thisfolder. To creaste a database in adifferent

location, select Database Location under the Program menu.

Create or Select Database File - ed |

Save i IR_:J Ca, j dm IfF "

@tvsl.mdb

File narne: || j Save I
- Cancel |
J P

| Saveas type: IEYA Databases [*.mdb)

Figure 17

Navigate through the system to a different folder or cregste a new folder on the drive you
wish to store the data. Create a name for the database and click on the Save button.

DCM will now direct dl datato that database.
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DCM Options

The CYA DCM Options menu will set to automatically dump old data, and to show a
report for the last full day collected. To access these options, point to the Program drop

down menu and select CY A Options.

i-E_r.ogram- Portz  |nzerter  Window  About

£ CYADCM M=} E3

Lacation
Y ns
Display Qptions
Exit
‘I 16:46:31 1 TA%
16631 1 EI‘L DUE

Figfjre 18

Database Maintenance

Figure 19

@ CYA Options

" Database Maintenance i Email Report |

" Databagze Compact

Daily compact should occur at thiz bime:
|oo:0000 —

Bzl

[~ Tranzaction Deletion

r Continuouzly delete transactions alder than
the selected interval

{5 23 das % E2ilais {7 ey

The Database Maintenance tab
contains two sdlections.

Database Compact will
compact the database once a
day, at the desired time the user
wishesto set in a 24 hour
period. Y ou have the option of
selecting the time this occurs
should the computer be turned
off a certain times of the day.
The database writes to a text
filewhile compacting isgoing
on S0 the system does not lose
any transactions. Thetext file
is then imported automatically
into the database when
compacting is completed.

Transaction Deletion will delete anything older than thefirst day of the previous month.
When sdlected, this option automatically dumps old data and frees up more hard drive
gpace. This can aso be done manually from the CY A database options. Deletion can
also occur at 31, 62, and 92 day intervals.  Note: Do not set the compact time at the
same time that the DVR is set to restart. This may corrupt the database.
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Email Report

This option sends adaily summary report for the last full day of data collected to the
desired email address(es) specified.

Serad Hapeil at Baie tine:

i Ermal dipe1m ot |00z - Test Haky

Hm‘t [Mubipls scid issres can bs srlesd separsbed bp commag)

Astuan Addies:

|

| SHTP Sereer Infomaion
Cepver Addiess

Llzer Blame | Wy pee be reguined] Pazzword [May not be requied|

Figure 20

CYA Database Options

Database File

|F‘r|:u;|ram Views  Options Window  Help

Database File

rreerropere—peower Searchi  Daily Summary |
| W= Cavad Pawiar S aarches
Figure21

Aswith DCM, CYA can work with different database files. Go to Program menu and
sect Database File.
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CETTeTe— 2
Lok in: [{3 YA i B s
@tvsl.mdb

File name: | j Open I
Files of type: |EYA Databases [*. mdb] j Cancel |
P

Figure22

Find the folder with the database you wish to search on, click the Open button, and CY A
will pull detafrom that location until another database location is selected.

The CYA database options alow for configuration of data, data display, and filtering
capability for transaction searching. Go to Options menu, select Database:

. dhotion Cadee | Emcbsos | Keyltora | Dashas Rogetesfamsna: |

|

Action Codes

| DEPCEIT

DEPCZSIT RETLAM
| DISCOUNT PERLCE]
| EMPLAEE SIGH O
TEMFLINEE BIEND
| COMPLIMERTARY
FOCCE TAMPS

| PREFAID Gas

| GAS PREPAD
|GAE HEFUND

[ HFD MESSAGE
ITEM 56E
[LDTTERY FAFHEN
[LDTTERY BALE
|MIECTENDER

D GaLE

[T [HEG TER

EEEEEE R EEEEEE

I—I"EI—I—I"I—I—I—I—I—I—I—I—I—I—I—I—I‘JE

:

o~ A " Hoercalical

Figure 23
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Action codes (Figure 18) are listed by which the most common arein use. Action codes
can be sdlected as criticd or non-critica. Critical action codes are checked. If you select
just critical action codes, alist of just those action codes will be displayed (Figure 19).

{3 Options
Action Codes | Employees | Key lterms | [atabaze | Fegisters/Cameras |
Code| Descrption| Critical
p[NS MO SALE Iv
RF |REFUND 3
W [VOID I
iew
Al " Non-critical
Figure 24

Using fixed reports (discussed later in this manual), an option can be checked to do
searching geared for these action codes, only. Sometimes an action code may come in as
“No Description”. Should this occur (Figure 20), look at the line item on the ticket item

or report, and then manudly type in a new description.

Code

Degcrption

Critical

G

PREPAID GAS

GF

GAS PREFAID

GR

GAS REFUMND

INFO MESSAGE

IT

ITEM SALE

La

LOTTERY P&YMEMN

L5

LOTTERY S&LE

MT

MISC TEMDER

N5

NO SALE

MT

MEG T

<07

oy

OWERRIDE

PL

PRICE LOOKUP

FO

PalD ouT

R

RCYD OM ACCT

RF

REFLMD

RT

RETURN

5T

SUBTOTAL

[ o i o o o o i

Figure 25
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Employees

N - |
| Fey [tems | Databaze | Registers/Cameraz |
Last Mame | First Mame| Description| Code -]
bl ? 1220
Alewander [T 0583
Anderzon |L 1210
Anglin L 0276
B ougie R 1199
Cao M 0274
Clark. G Q242
Collet C 0324
Dang T 0124
Daniels k. 0275 Jo
Darazeng |V, ooz
Flurin C 0oz
Geismar D 007
Gibson C Q272
Hodges B 0314
Jahin i) 0493
K.emp d. ooz
K. J. 1200
Lai H 0009
bl acisjomski | b 0125 :
b 2t [ n=73 _'.I
Figure 26

Many register and POS systems provide an employee ID aphanumeric code. If the make
and modd of register/POS is developed and integrated with TV S hardware, CY A will
recognize and store the code in the right column. If you know the name of the clerk that

is associated with that code, you may type that clerk’ s name in the columns to the I ft.
When generating reports for clerk data, the corresponding report will provide the code
along with the name and description. Note: not all registers or POS units necessarily
provide a clerk ID. The Description column is user definable. For instance, job titles can
be entered here.
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Key Items

[Qopior T

Action Codes | Emplayees | Key ltems | Database | Reaisters/Cameras |

Item

D escription

|

-

pr—
AMBASSHALLMARK

BUSCH QUART

DELI

KB FUDGE STICKS

REALEMON JUICE

Dizcover Mew [bems

Delete Key [tem

i
Figure 27

Key items arelineitems, or text items, that the user may want to keep an eye on how
many transactions are rung up over time. For instance, you may want to add as akey
item how many packs of Marlboro cigarettes were sold.

Iterm

Dezcription

MARLBORD hd

LIPTOM SHL
LIFTOM TEA
LIWER IM & CUP
LOWREY JEREY

[~ |LR CHOFPED HaM

LTHOUSE CHE.BLEU
L'wRY SPAGHTI SCE
M+ PEAMUT CAMDY
M PNTETR/CHOC
MaLTED EGGS
ManNDARIM ORANGES

MARLEBORO 100 5
MARLBORO 1005 B
MARLBORD 1005 B
MARLBORO E.5. BO
MARLBORO KIMG 50
MARLBORDO ES LIGH
MARLBORO LIGHTS
MARLBEORO LT 1005

-

Figure 28

The item may be selected from the drop down menu in the top field.
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[tem Deszcriphion

F|MARLEORD =
AMBASSHALLMARK,
BEUSCH QUART
DELI

KB FUDGE STICKS
REALEMOM JUICE

*

Figure 29

Theitem is added to the key item li. This category isavailablein the ligt of fixed
reports (see fixed reports). It iswiseto periodicdly dick the Discover New Items button
to add new merchandise to the list.

Database
| EB Options
Action Codes | Employess | Kev [tems |D Fegisters/Cameras |
i Delete Tranzactions
All rangachons before the zelected date will
he permanerjtl_l,l deleted. N_ote that the DCk Thu, dug 1, 2002 Dielete |
zan be configured ko continuouzly drop old
data.
Compact D atabaze
Compacts and repairs the database. The DCM does this once per day
automatically, o in most circumstances you do not need to compact the Compact |
databaze manually.
~Update Reqgister and ltenm Lists
Refreshes the program's dropdovn lists of registers and product names. Undat
Usze periodically to keep lizts in sync with all the datacin the databaze EEEE: |
rCré Log
A running log of system events and ermorz, useful in ;
diagnosing problems. Wiew Llear
Figure30

The database option offers the following features:

Deete Transactions: Transactions prior to the selected date will be permanently deleted
in order to maximize drive space. * You will be prompted twice

before CYA performs this action. Be surethisis data you wish to
remove.
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Compact Database: Compacts and repairs the database. Data Capture does this once

per day, automaticaly, so thisis usudly not necessary.

Update Register and Item Ligs: Refreshes the program’ s dropdown lists of registers and
product names. As new items or products are added,
or aregister is connected to the system the first time,
click this button to add these to the associated lists.

CYA Log Thislog documents system events and errors. It also provides information on
when DCM goes on or off line, and aso from where aremote user is
logging in. Events from the log may be deleted.

(B CYA - [CYA Logl I [=1 B3
@ Frogram “iew Option: ‘Window Help 18] x|
Dirag a column header here to group by that column. Click group headers to toggle sort order.
idfLoglDr fldLogTime fldLogE rumber| fldLogDesc fldLogApp i IdLogSource fldLoghdc &
1 911/02 34636 A -2147 217904 | Mo value given for one or | incS O LE secutelluery | Microzoh JET Databasze Enlfrmbiatak
2 911/02 34718 4 -2147217304 | Mo walue given for one or | incS OLE xecutelluerny | Microzoft JET Database En|fimDatak
3 911/02 34732 AM -2147217904| Mo walue given for one or | ncSOLExecuteluery | Microzaft JET Diatabasze En|hmDatak
4 911702 34818 AM -2147217904|Na value given for one or | fncS OLE xecuteQuery Microzoft JET Database En| frmDatak
] 912/0212.24:31 PM 0[DCM is starting | T DCM DCM Sygtem Message frrnbd ain
5} 9/12/02 12:24:36 P 0|DCM iz exiting. Reason: Co|CvA DICM DCM System Message frrnbd air
7 941 2/02 22230 PM 3215| Dperation iz not allowed in t subDEAchonDptionClick  |AD0DDE Recordset frrn1atak
8 91602 82517 AW 0|DCM iz starting Cva DCM DCH System Message frrntd ainy
) A16/02 82528 A 0|DCM ig exiting. Reason: Co|Cva DCM DCM Sygtem Messzage frrnbd airy
10 9/16/02 3.57.57 Ak 0|DCM iz starting Cv'é DEM DCM System Message frnbd ain
11 9416/02 35927 AM 0| Databaze compacted Cva DEM DCM Spstem Message frnid ain
12 9/16/02 3:59:32 Ak 0| D aily repart send failed. Atte| Cva DCM DCH System Message frrntd ain
13 91602 10:00:08 Ak 0|DCM ig exiting. Reazon: Co|Cva DCM DCM Sygtem Message frrnbd ain —
14 916402 10:09:52 Ak 0|DCM iz starting Cv'é DEM DCM System Message frrnbd ain
15 91602 10:10:07 Ak 0|DCM iz exiing. Reason: Co| YA DCM DCM Spstem Message frrntd ain
16 917702 8:24:02 AW 0|DCM iz starting Cva DCM DCH System Message frentd ain
17 Q702 8.24: 26 A 0|DCM ig exiting. Reason: Co|Cva DCM DCM Sygtem Messzage frrnbd airy
18 918702 8:33:51 AM 0|DCM iz starting Cv'é DEM DCM System Message frnbd ain
19 9/18/02 8:35:13 AM 0| Databaze compacted Cva DEM DCM Spstem Message frnid ain
20 9/18/02 8: 3517 AM 0| D aily repart send failed. Atte| CvA DCM DCH System Message frrntd ain
21 9/18/02 8:36:21 A 0| Daily repart send failed, &tte| Ca DCM DCM Sygtem Message frrnbd ain
22 918702 8:36:38 Ak 0|DCM iz exiting. Reason: Co|CvA DICM DCM System Message frrnbd ain
23 9/19/02 8:28:48 AM 0|DCM ig starting Cvéa DEM DCM Spstem Message frrntd ain
24 9/19/02 8:29:03 Ak 0|DCM iz exiting. Reasan: Co|CvA DCM DCH System Message frentd ain
28 Q20702 8:33:21 A 0|DCM ig starting Cv'é DCM DCM Sygtem Messzage frrnbd airy
2B /20702 8:33:35 A 0|DCM iz exiting. Reason: Co|CvA DCM DCM System Message frnbd ain
27 923702 3.06: 46 AM 0|DCM ig starting Cva DCM DCM Spstem Message | frmtd ain
28 9/23/02 3:06:52 Ak 0|DCM iz exiting. Feasan: Co|Cva DCM |DCM System Message | firnbdain =
4| | |
[Sfrart | Frint | Export Autosize | R Search I Exit I ‘
Records: B0

| Comnected to Local Database | 163245 Transactions | 741702 10:03:39 &M - 8/31/02 10:08:27 PM | Last Op: 0.242 seconds | Ready

Figure 3l
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RegisterCameras

Figure 32
A = Reyjster 0 camera
i Action Codes | Employees | Keyltems | Database | Registers/Cameras | &gnma']t le\Nsyou
Feqister| DVR Address/D| Usert ame| Pazsword| Camera to gn WhICh
T 3 register text will show
2/ Tim z up on a particular
4 Tim 3 camera. Only one
S x camera should be
10| Mew 1 . .
o - assigned per regigter.
16 New 3 DVR addressand ID
32| New 3 options are available
gglMi:;‘ 12 for multiple register
—_— . Stuations where more
than one dvr are being
utilized, and where
diding inisrequired.
DVR passwords are
dso avaladleinthis
option. Discover
Registersmaps a
| Liiseaver Hagsrers Y raglster to acamera
Be sureto do thisin

6rder to do dvr searcheswithin CYA. Not all DVR manufacturers require the fields such
as DVR Address, User Name or Password, so you may not be required to use all the
fields other than Register number and camera.

DVR Communication Options
{3} DVYR Connection Method

£+ TS Standard [Most DWH s}

€ DWMS Protocal

(1]:4 |

Figure 33
The DVR connection method (figure 28) chooses the method CY A uses to communicate
withthe DVR. In most cases, by default, the TVS Standard isused. A few
manufacturers use the DVMS protocol to connect with CYA.
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Reports

Fixed Reports

Note: Not all reports are available on all machines. Reporting capabilitiesare
dependent on data available on your specific POS system.
With fixed reports, the user can select on all or specific transactions.

)l G} CYA Network Client [_ (O] %]
Program  Wiew Optiohs  “Window  Help
) CYA Reports _ (O]

] Fower Search | Draily Summary ]

Action Codes - Average Counts per Day

Action Codes - Average Counts per Day by Clerk

Action Codes - Average Counts per Day by Register

Action Codes - Average Counts per Day Dver All Clerks [The "Average' Clerk)
Action Codes - Average Counts per Day Over All Registers (The “Average" Regizter)
Action Codes - Counts by Clerk.

Action Codes - Counts by Day

Action Codes - Counts by Register

Action Codes - Grand Totals

Action Codes - Summary by Clerk

Action Codes - Summary by Clerk by Dap

Action Codes - Summary by Day

Action codes - Summary by Register

Action Codes - Summary by Register by Day

MHurnber of Days Warked by Clerks During Interval

Top 20 Iterz Sald By Dallar Amaunt]

Top 20 temz Sald [By Unitz Sold)

r Limit Action Code
repoarts ta Critical

|rkeryal
b Current Dray = Current WwWesk £ Currert Month " Custom
& Previous Day " Previous \Week " Previous Manth Start |Mon, Aug 12, 2002 00.00:00
€ Pravious 24 Hours " Pravious 7 Days " Previous 30 Days End |Tue, Aug 13, 2002 00:00:00
/ Generate Report
| Connected | 241107 Traniactions [6/1/02 10:02:05 &M - 8/31/02 10:08:27 PM | Last Queny: 0186 seconds | Ready o
Figure34 /|

Thetime period for the report may cover arange from the current day, week or month.
Additiondly, the report may cover the previous day, week or month, and may be
designated as the previous 24 hours, 7 days, or 30 days. The status bar at the bottom
indicates the number of transactions (lines) that have occurred, and the range of timein

which they happened.
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“Interval

™ Curent Day " Cunent Week ™ Curent Month " Custom

' Previous Day ™ Previous Week ™ Presvious Maonth Start il‘fmn_ &ug 12, 2002 00:00:00

€ Previous 24 Hours " Previous 7 Days € Previous 30 Days End Ir,.!e_ Aug 13 2002 00:00:00

/ Generate Repart
Figure 35

The user may dso define a pecific range of time via day of the week, month and dete,
year, and time, using the custom festure.

Transactions may be “filtered” (Figure 20 on page 18) by sdecting the criteriafor the
type of transaction the user istrying to find. Thismay be viaaction code (CC = credit
card, VX =voids, RF = refund, etc.), shift, date, clerk, items and amounts.

Action Codes - &verage Countz per Day

Action Codes - Average Countz per Day by Clerk

Action Codes - Average Countz per Day by Register

Action Codes - Average Countz per Day Over All Clerks [The Vawverage' Clerk)
Action Codes - Average Countz per Day Over All Registerz [The “Awerage’ Reqizter]
Action Codes - Counts by Clerl,

Action Codes - Counts by Day

Action Codes - Counts by Regizter

Action Codes - Grand Totalz

Action Codes - Summary by Clerl

Action Codes - Summary by Clerk by Day

Action Codes - Summany by Day

Action codes - Summary by Regizter

Action Codes - Summany by Reqgizter by Day

Murmber of Dayps Worked by Clerks Dunng Interval

Top 20 [tems Sold [By Dallar &mount]

Top 20 ltemz Sold (By Unitz Sold)

Figure 36
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Limit Action Code Reportsto Critical: Thiswill bring up only the action codes deemed
critica to where employee theft might occur: NS = No Sdle, RF = refund, VX = Voids.
TK standsfor ticket count, which is useful for, say, if you have 100 tickets and 10 of
them are voids.

Action Codes - Average Counts per Day

Action Codes - Average Counts per Day by Clerk

Action Codes - Average Counts per Day by Begister

Action Codes - Average Countz per Day Over All Clerks [The "awverage" Clerk)

Action Codes - Average Counts per Day Over All Begizters [The "Awverage' Register)

Action Codes - Counts by Clerk

Action Codes - Counts by Day

Action Codes - Counts by Flegister

Action Codes - Grand T atals g
Action Codes - Surnmary by Clerk IV s IDE 2 F
Action Codes - Summary by Clerk by Day b
Action Codes - Summany by Day

Action codes - Summarny by Register

Action Codes - Surmany by Register by Day

Mumber of Days Warked by Clerks During Interval

Top 20 Itemz Sold (By Dallar Amaunt]

Top 20 Itemsz Sald (By Units Sold)

Figure 37
(&) Critical Action Codes - Average Counts per Day - Mon, 8/12/02, 00:00:00 to Tue. 8/13/02.... =] E3
Dirag a column header here to group by that column. Click group headers to toagle sort order,
Code Awverage Count|
MS 7.00
RF 36.00
TE. 202.00
W 24.00
Chait I Print I Ewport [ e et I Ewit I
[Fecords: 4 s

Figure 38 An example of critica action codes for average counts per day.
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0 O Matwaik Cliand

Plogeam e Oplong wirdos - Halp

|'__|-_'i L Repaoiie
e o | Limiy Summaip

ichon Dodes - dverage Counls perDlay

Achor Codes - Aweraqe Coanis pe Day by Clarc

Action Dodes - dorsrage Counts per Day Dwver &0 Clerks 1The "dverage" Cleik|
Action Dodes - Average Counts per Doy Duer &l Pegisten [The vesace ' Aegitar)
Fchion Dodes - Coankz by Clark

Actor Codes - Courts b Oz

At Coces: - Cowls b Hegiher

fichor Codes - Grand Tolsk

Artior Dodes - Summany by Clede

Action Coces: - Summany by Dl by Day

Lichior Dodes - Summary by Dap

Achon codes - Sunmaly by Regeten

frhor Codes - Summery by Ragede by Day

Blumber of Daws Whorked by Qe Duing lebereal

Top 201 kemz Sabd |By Dol Amouet]

Top 201k=me Sold [y Linls Sad]

rbeiusl
' Cuneew Doy 1% Comen! Wanh ™ Cumert Moni
' Pisvous Dap 1™ Prasiows Wfask I Previoos Menth
' Pievious 24 Hourr 1™ Previoue T D ' Previoue 30 Dar

ICCpoerieth PRt ionsseuvnal ERHCRIMEIEHE RIS kit e, CESeene DL ME werenl: e

Figure 39

Lk Acian Fece |
iepots ko Didical |
T Custom
Sbark o g 11, 2002 D000
Erdj'\-.-. S IO O
Genarste Repoi

Once the search criteriais set up, click the generate report button.

{3} Action Codes - Average Counts per Day by Register - Sun. 8/11/02, 00:00:00 to Sun. 8/18...

Drag a calumn header here to group by that calumn. Click group headers to toogle sort arder,
Fegister e CL I‘\'I_S RF 5T
1 3700 B, L0 2 5l 1050 5. (0
2 316,33 BE.E7 167 8.E7 BE.E7
4 348.00 54,00 2.00 14.00 54,00
g 235,00 G200 4.00 8.00 G200
10 J33E7 BE. 00 1.00 B.E7 BE. 00
12 284.50 67,50 1.00 450 67.50
16 34350 B7.00 2.00 14.00 67.00
B4 30600 6325 1.75 Fis] B3.25
99 1300 B5.33 167 900 B5.33
|
I I I _"I
Chart I Print I Ewport | Autozize I et I E it I ‘
| Records: 8 5
Figure 40

A tableis generated (Figure 24) displaying the column(s) that correspond with the search
criteria (i.e. clerk, action code, regigter), dong with the corresponding counts and

averages designated by the defined fixed report.
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Each report provides severa options on how to look at the data.

Chart | Prirt | Export | Autozize | [ R Seareh | Exit

Figure41

Chart: 3D chart displaying the appropriate averages and numbers defined in the report
criteria. If the data is not chartable, this button will be grayed out.

Print: A print preview box isdisplayed. Report may be printed to any standard printer.

Export: This button will prompt the user for three types of format: commaddimited text,
HTML, or MS Excel Spreadshest.

Autosze: This button will equdize the size of dl the columns so that they are the same

width. *Note, the last column stays large. To overcome this, resize the page to make it
narrower, then hit autosize again. Resize the page out and the columns should match up
in width.

Exit: To exit the report and return to Fixed Report tab.

Power Search

The Power Search (Figure 26) alows the user to quickly define a search and find dl
meatching incidents in the current data set. Suspicious transactions found in this manner
can be sedlected and the surrounding transactions called up in the Register Pattern
window.

Progran Wies  Dphions  ‘Widow Help

(@ A Aepons

Fiurcl Feposts || Posser Smarch || Dl Surmsy |

Sorend Porssy Snaches - Bearch Typn

[5emet Provvm e |

Eeav Seerch || Ddnin Soerch | i

Digsorpiion

| _:J o~ Summay by
il Cade EEk

| #| T Eveniten b this oda 5

Clark Fiogglar - q.,“ﬁ'w'wl
I | - |

Werd iy Fiie

[sws Prica ) | =41 ks negelren scxis Fimzet 41 |

Int=rval

™ Crgemni Dap & Conenwlest ™ Cuppert Month £ Cuson

™ Pravious Ciay £ Frenins ek ™ Previou Hereh Bal[zon fug 11 002 D

T PascusZdous PRI T Dot 1 Previos: 30 s B, ~g 15, 2002 0DEE0

Grenecakz Flecak I

[Corneclad (21107 Tiarwadion: (WA 100305AM - B30 100827 P Lesd Dy 015 amconce [Foady =

Figure 42
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The power search utilizes seven search fidds: location, card number, function, serid
number, ATM and amount. *1t should be noted that with using the description field,
text/line items can be sear ched using a wild card symbol (%). For instance, if the
user wishesto search on anything with theword chicken in it, type % chicken%.

For No Sales, type % no sale%, % nosale%, or even %no% sale% (to bring up either
no sale or nosale).

Power searches can be saved, or “canned” with a saved power search.
— Saved Power Searches

S aved PowerSearches. | _li

&l woids greater than $10.00 Previous Month
Al woids previous month

— Chicken Sales

O Chicken Woidz Previous Maonth

I— Ewemy damn thing in the previous calendar week
A

MISC MEAT Voids Previous Maonth
Pozitive Prices in June and July
I— prices greater than 0

] T  Ewemthing but this code

Clerk Reqister
Figure43
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5 av_ed querS earches... g

Save Power Search

|

ie 7 Transactons | 671702
Set up your search criteria, click Save Search, and a pop up window displays, asking for a
title. After typing thetitle, click ok, and the report is saved to the drop down window.
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Figure 45
Reports can be generated by alist of matching transactions, clerk summary, or register
ummary.

Sun, Aug 11, 2002 00:00:00

| Sun, Aug 18, 2002 00:00:00

Figure 46
Aswith the fixed reports, the time period for the report may cover arange from the
current day, week or month, and may be customized.
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Generating areport with Power Search

{3 CYA Reports =]
Fixed Reparts | Fawer Search | Draily Surnmary |
Saved Power Searches — Search Type
Chicken Vaoids Previous Morth j
Save Search | Delete Search I ¢ List Matching
Tranzactions
Dezcription
|12 PIECE CHICKEN =] - glurnkmary by
Action Code 2
II"">< _'J [~ Everpthing but this code
Clake Fiai Summary
=l EOEEL by Register
| 7| | |
Modifier Frice
IAH.'H Price j | j ™ lgnaore negative signs Feset All |
Interal
 Cument Day  Curent Wesk ' Current Maonth £ Custom
" Previous Day " Previous ‘Week % Previous Marth Skatt [Maon, Jul 1, 2002 00:00:00
" Previouz 24 Hours ™ Previous 7 Days " Previouz 30 Days Erd I-[ hu, £ug 1, 2002 D0:00:00
| Generate Report I

_ > |
Figure4/
Set up the search criteriafor the Power Search and click the Generate Report button.

{3} Chicken Voids Previous Month - Mon, 7/1/02, 00:00:00 to Thu, 84102, 00:00:00

Drag a column header here to group by that column. Click group headers to toggle sart order.
,I,:,:',,?IE Time FIng Qty| Description F'riu:e!.&u:tiu:un Loc
0709/ 2002 1e:47:100 39 1.00]12 FIECE CHICKEM [$9.13]] " 1
07/31/2002 151650 4 1.00|12 PIECE CHICKEM [£9.13])"% 024
I I I
I | I
|
| | | | | | |
« | i
[2frart | Frirt | E xport | Altozize | [WR Search | E it |
[Fecodz 2 -
Figure48

A tableis created, displaying any transactions that match the search criteria



Aswith the fixed reports, each power search report provides severd options on how to
look at the data.

[EFrart I Print I Expart I Autnzize I R Search I E uit | ”
Figure49

Chart: 3D chart displaying the appropriate averages and numbers defined in the report
criteria. If the data is not chartable, this button will be grayed out.

Print: A print preview box isdisplayed. Report may be printed to any standard printer.

Export: This button will prompt the user for three types of format: comma ddimited text,
HTML, or MS Excel Spreadsheet.

Autosze: This button will equdize the sze of dl the columns so that they are the same
width. *Note, the last column stays large. To overcome this, resize the page to make it
narrower, then hit auto size again. Resize the page out and the columns should match up

in width.

DVR Search: Thisbutton isavailable for copies of CY A that are integrated with adigita
recording device. Select the transaction to be viewed, press the button, and a player
appears with the corresponding video image with the transaction text overlaid.

Exit: To exit the report and return to Fixed Report tab.

35



Daily Summary

The daily summary contains dl transactiona data from the last full day collected.
{3 CrA Nelwo_llk El.ie.n.l FEYA. Flfapotts].

Man, Aug 12, 2002

Figure50
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Click inthe Target Date field. A caendar pops up. Select the date you wish to report on
and hit ok.

4 Select Target Date

Ml

igr e 1
Click the Generate Report button. CY A will take afew moments to calculate and
compilethe data. A report with three tablesis generated.
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The firg table digplays the number of transactions per action code that each clerk rang up
that day.

{3} Daily Summary Report - August 11, 2002 M=l B

=

Daily Summary Report - August 11, 2002
O 0271172002 each cletk had these counts of each action code
| Clerk T e e e [ o e [
2,7-1220 91 2 || 4 21 21 21 21 |
\lexander, T - 0589 |71 10 | | 10 10 10 10 i
landerson, L.-1210 56 |11 | 1 1 1 1 1 3 |
Bougie, B.-1199 157 45 |3 15 45 45 45 45 15
Daniels, .- 0275 257 |34 2 E 153 153 153 153 E
Flynn, C. - 0002 4 | | | I I I I |
(Geismar, D.- 0097 (119 19 | k! 119 119 119 119 2
M ajid, N. - 0273 e |z 7 38 38 38 38 2
McCommon, J. - 0113 |68 1 | 2 12 12 12 12 |
Shumate, B.-0271 153 33 | 4 22 22 22 22 2
Bpabn, M.-0330 133 34 |3 2 335 335 335 335 2
Stocker, R -0367 34 |21 It 4 120 120 120 120 !
Watkins, L.-0329 176 (33 |1 2 3 3 3 3 2

i (Wessells, T.- 1198 |5 | | I I I I I |

Figure52

The second table provides the average of all clerks per action code over the last 30 days.

Daringg the 30 days 07/12/2002 00:00 - 0271172002 00:00 the average clerk had these counts per day

| Code [ il e [hs [ B P57 [ 1 fF i [ e | v
\&vgperDay per Clerk (10244 2593 141 (363 (2092 2092 2092 (2092 [294

Figure 53
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The third table provides the average of each clerk per action code over the last 30 days.

@ Program Yiew Options “window Help == =]
Dharirng the 30 days 07712/2002 00:00 - 0871172002 00:00 each cletk had an average of these counts per day .ﬂ
| Clerk I [ o [T | RF | &7 [ 1K [T 3 [ W
[2,7-1220 [on.78 [24.20 [1oo [233 [12.29 [12.29 1229 1220 [t2s
|Alexander, T.- 0580 (11477 [27.12 160 410 [23.00 [23.00 [23.00 [23.00 [2.44
|nderson, 1.- 1210 [60.17 [21.25 [150 200 [1417 [1417 [1417 [1a17 [200
|&ngtin, L. - 0276 12192 2485 273 [3.55 [2485 2485 2485 2485 42
[Bougie, R. - 1199 [146 33 [z5.00 [zz0 425 [z9.17 [z9.17 [z917 [2.17 23
[Cao, M. - 0274 11567 [27.00 L33 275 2230 2250 [22.50 2230 250
[Clark, . - 0242 [1o8.71 2467 173 233 [21.14 2114 [21.14 [21.14 200
[Collet, C. - 0324 [120.43 117 [t20 [57 [26.71 [26.71 2671 2671 |5.00
Dang, T.- 0124 [15.23 [21.56 [1oo 71 [1402 [14.92 1492 1492 267
[Daniels, K. - 0275 13050 [72.50 [125 475 [26.00 26.00 [26.00 [26.00 235
[Daraseng, V.-0007  [[128.57 [20.50 [123 [6.30 [22.42 [22.42 [22.43 [22.43 [2.50
[Flymn, ¢ - 0002 o138 [21.70 [173 22 1954 [12.64 [12.64 [19.64 [0
[reismar, D - 0097 [103.67 [26.75 [1z0 4o 2133 2133 [2133 [2133 [353
[Gibson, C. - 0272 [t10.50 2371 [t.50 400 2230 [22.50 [22.50 [22.50 228 g
[Hodges, B.-0314 (11727 [27.10 133 [2.56 [24.64 [24.64 [24.64 [24.64 [220
[fahw, D. - 0493 [148.43 [0 [t20 [z20 [0.71 [0 [0 [0 200
[Kemp, I.- 0013 [11564 [34.75 [1z0 [s7 [2536 [25.36 [25.36 2536 400
[Kim, J.- 1200 10277 [26.54 [1oo [245 [22.54 [22.54 [22.54 [22.54 239
[Lsi H. - 0009 [o3.00 [22.00 [150 232 [19.50 [19.50 [19.50 [12.50 217
[Mlaciejowstd, B - 0125/[111.00 [29.17 [173 [4.00 [25.00 [25.00 [25.00 [25.00 [z.00
[MLajid, M. - 0273 [94.71 2283 200 [3.60 1971 [19.71 1971 [ta71 200 |
Chart Counts I Chart Avwg by Clerk | Print | Export I Exit | ‘
|Comnected | 241107 Tranzactions | 6/1/02 10:03:05 &M - 8/31/02 10:08:27 PM | Last Queny: 0.212 seconds | Ready b
Figure54
The daily summary provides severa options on how to look at the data
‘ Chart Counts I Chart Avg by Clerk | Print I Export I Exit
Figure 55

Chart counts: Provides a 3D graphical representation of the transaction counts per action
code. The chart can be exported to a bitmap format.

Chart avg by derk: Provides a 3D graphicd representation of the transaction counts for
each clerk per action code. The chart can be exported to a bitmap format.

Print: Report may be printed to any standard printer.

Export: Report can be exported to html format only.

Exit: To exit the report and return to Daily Summary tab.

*Note about clerk log in (CL): the CL may appear when the clerk logs on, aswell as

appear on each transaction or ticket, so the average will take both into account. Thisis
due to the functionality of each register, and may differ with each model.
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Accessing DCM from CYA

Frogram  iew | |:||:||:i|:|r‘|3- Windaw  Help

'@ CYA Repo [ atabasze
VR

Fired Feport: peerwerr

Craily Surmmary 1

B Sawved Power Searches —
Figure 56

Click on the Options menu and sdlect Show DCM.

F CYA DCW
Eiogiam Polr  [rescter gindos  Sbood

F Legacy Inserer - Cam 1

1.40
1408 TT
1L.48 AH
8.88 1I
g.88 TK
d.80 11
48 .08 PC
H.HH ]
H.HH 11
H.HH Tk

1 &5
-:J- -HEI:EI'r'I'ﬂ =gy dgha on Com 1

Figure 57

DCM is brought to the foreground to make any changesto text size, position, €etc., or to
add another text inserter/register set up.
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Remote Access

CYA Server

For remote access to the CY A database, a copy of CY A Server should be installed onto
the digital video recorder (DVR) or computer where DCM and the database are ingtalled.
Once CYA Server isdarted, anicon is displayed in the system tray in the bottom right
hand corner.

s.. | S[E 215mM

Figure 58
Right click on thisicon to open the server window.

=

Program

Site Name:
Databasze: C:\Program FileshCridivs1.mdb

Connections: 0

[ Accepting Connections &

Figure 59

The server window pops up, displaying the Site name once s, the location of the
database it is directed to, and the amount of client connections that are present.
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-lo/x]
Prograrm

Database File
Settings
About 4
Exit

Site Mamne:
Databaze: C:4Program FileshCrditvz] mdb

Connections: 0

[Accepting Connections. “
Figure 60
A database file can also be salected with the CY A Network Server if DCM has been st

to save the database somewhere other than in the default location.

-lolx]
lmgram
Database File i
Seftings
About 4
Exit

Site Mame:
Database: C:5\Program Files\Craitvs1. mdb

Connections: 0

[Accepling Caonnections &

Figure 61

Under Settings iswhere the user sets the Site name, password and port number to connect
with aremote dclient.
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Type the Ste name. By defaullt, the password is cyaremote. Smply typing in anew
password can change this. 21040 isthe default porti.d. Typing in another port i.d can
aso changethis.

FProgram

x

Site Mame [|dentifies your location to
logged-in users)

ISite M ame]

Pazaword [Up to 32 character pazsword
remobe uzers must use ta gain access)

Sib 6]:4 | LCancel
D atabaze T iFrogram Files Cr A vzT mdb

Connections: 0

Accepting Connections e
Figure 62

CYA Remote Client

After ingdling the network (remote) client of CY A onto the client pc, start up the
program. The CY A Network Client window opens (Figure 40), displaying the same
report tabs as the loca version.

£ Ca Ketwaik Chent
Fuiogezn View Sk windea  Hep

G e UFLAP Frt  Parzwod
|| conemat | nicommear] i = | B |

Fiosd Feposty FPosss) Biich Dby Gy

e L T e
G
[

[ Hal comnacisd e

Figure 63
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{3 CYA Network Client

Frogram ‘iew | Options ‘#indow  Help
Connect |C LR Qo

Frinting

(3 CYA Repof s e -
Fixed Reportz |I Power Search  Daily Summez

Figure 64
To set up aremote Site to connect, select Sites from the Options menu.

{5 CYA Remote Sites |

Conference Boom - Address: 192 168100139 Port: 21040 Passworg]; e
TWSwia lnternet - Address: tes dnsalias.com Port 21040 Pasoworg; s

sdd | Ed Delete Exit
Figure 65
A site pop up appears. Click the Add button.
{3 CYA Remote Sites
Add Site
M ame Addreszs Puort Pazswiord
Trinity [ 192168 11701 21040 | wernenene

w Dialup Metwaorking
Connection

] ! Cancel I

Edt | Delete | Est |

Figure 66

Next, enter the Ste Name, |P Address, Port, and Password. Make sure these settings
match the server location you are connecting to. *For dialup networking, check the box
instead of entering an address.



Select the location to connect via the site drop down menu.

{3 CrA Network Client
Program  ‘iew Sites  ‘WinNow  Help

URL/AP Part Fazzwaord
Connect | Disconnect j ITfinit_'r' |2'I 040 I“mm*

{3 CYA Reports
Fixed Feports

Power Search | Daily Surnmmary |

Figure 67
Click the connect button.

The client connects to the location host. Reports are generated identicaly as shown on
the local sde.
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Figure 68
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Client Options

Under the Options menu, the user can view the number of Stesto connect to (see

previous page), select the correct DVR protocol (normally TVS Standard), set the print
preview on or off (in some DVRs, CYA and the DVR share the foreground, and you may
not be able to see the print preview, so by default thisis switched off), and view the error
log remotdly.

¢ | Options “Window  Help

Sikes
C DA e
=  Funling
E Wiew Remote Log
e = :
Figure 69
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